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Background: Career counseling is crucial for students with intellectual disabilities, 
enabling them to develop the skills and knowledge necessary for future 
employment. These students require personalized career guidance that addresses 
their unique abilities and challenges. Objective: This study aimed to investigate the 
planning and implementation of career guidance for students with special needs at 
the senior high school level. Method: A qualitative phenomenological approach was 
used to examine students' experiences and perceptions of the career guidance 
process. The research, conducted in 2025 at government secondary schools within 
the Brunei-Muara district, involved 14 students. Data were collected through 
observations, in-depth interviews, and documentation, and analyzed using Miles & 
Huberman's interactive model. Result: Career guidance was highly individualized, 
focusing on each student's abilities and needs. Demonstration methods were 
commonly employed, with clear and instructive steps to ensure comprehension and 
skill acquisition. Conclusion: Career guidance at government secondary schools 
within the Brunei-Muara district was effectively implemented using individualized, 
instructive approaches with demonstration techniques to meet students' unique 
learning needs. Contribution: This study makes a significant contribution to 
special education and career counseling by highlighting the need for adaptive and 
individualized career guidance models for students with intellectual disabilities. It 
offers valuable insights for educators, counselors, and policymakers on creating 
inclusive career programs within special education institutions. 
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1. INTRODUCTION  

 

  Students with intellectual disabilities face complex 
challenges in their educational journey, particularly in de-
veloping life skills and preparing for future careers. Limi-
tations in intellectual functioning and adaptive behavior 
frequently affect their ability to plan, make decisions, and 
adjust to the demands of the work environment (Gorddard 
et al., 2016). As a result, these students require educational 
and counseling services that are not only instructional but 
also therapeutic in nature, emphasizing emotional support, 
self-understanding, and gradual skill development. Career 
counseling designed with a therapeutic approach is, there-
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fore, considered an essential service to support indepen-
dence and improve the overall quality of life of students 
with intellectual disabilities (Rezaiee & Kareshki, 2024). 

In many educational systems, students with intellect-
tual disabilities are served either through special needs 
schools or inclusive education settings (Gavish, 2017). Spe-
cial needs schools are designed to accommodate students 
with similar disabilities, aiming to develop their remaining 
potential so that they can live independently and adapt to 
their social environment (Mahmood et al., 2025). In con-
trast, inclusive education integrates students with special 
needs into regular schools using the same curriculum, 
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teachers, and learning environments (Gavish, 2017). While 
both systems seek to promote students’ development, spe-
cial needs schools play a vital role in providing individua-
lized support and vocational preparation for students with 
intellectual disabilities, especially at the secondary level. 

Intellectual disability is defined as a condition charac-
terized by significant limitations in intellectual functioning 
and adaptive behavior, including conceptual, social, and 
practical skills (Simplican et al., 2015). These limitations 
often hinder students’ ability to understand career options, 
recognize their strengths, and make informed decisions re-
garding future employment. Consequently, students with 
intellectual disabilities are at greater risk of unemploy-
ment, dependency, and social exclusion if appropriate 
career guidance is not provided during their school years 
(Lent & Brown, 2020). This highlights the critical role of 
career counseling services in helping these students pre-
pare for a successful transition from school to the work-
place. 

Career counseling refers to systematic guidance that 
helps individuals understand themselves, explore career 
opportunities, and develop realistic career plans (Carvalho 
et al., 2023). For students with intellectual disabilities, ca-
reer counseling extends beyond traditional career plan-
ning and must incorporate therapeutic elements, such as 
emotional regulation, confidence-building, and gradual 
skill acquisition (Vaiid, 2024). Therapeutic career counse-
ling focuses on helping students identify their strengths, 
cope with anxiety related to future employment, and deve-
lop adaptive behaviors that support independence and so-
cial participation (Enns et al., 2016). Previous studies have 
demonstrated that counseling interventions, including 
individual counseling and group-based approaches such as 
Cognitive Behavioral Therapy, can improve career matu-
rity, self-confidence, and decision-making skills among stu-
dents with special needs. 

Comprehensive career guidance programs for stu-
dents with intellectual disabilities generally follow several 
developmental stages, including career awareness, career 
exploration, pre-vocational education, vocational training, 
and post-vocational preparation (Lent et al., 2020). These 
stages are designed to gradually prepare students to beco-
me independent and productive members of society. How-
ever, conventional career counseling approaches are often 
less effective for students with intellectual disabilities be-
cause they do not sufficiently address the emotional and 
therapeutic support required to build resilience, self-effi-
cacy, and independence. As a result, many students strug-
gle to determine suitable career paths and lack access to 
counseling services tailored to their specific needs. 

Despite the growing body of research on career coun-
seling for students with special needs, several gaps remain. 
Previous studies have primarily focused on the effective-
ness of specific counseling techniques or interventions at 
the individual level, with limited attention to how career 

counseling services are implemented within special needs 
secondary schools (Yuen et al., 2022; David et al., 2022; 
Carvalho et al., 2023; Whiston et al., 2017; Hom et al., 
2015). Moreover, there is a lack of empirical research exa-
mining the institutional factors that support or hinder the 
delivery of therapeutic career counseling, particularly 
within specific cultural and educational contexts. In the 
context of the Brunei-Muara district, research exploring 
how special needs high schools provide career counseling 
services for students with intellectual disabilities is still 
limited. 

Based on these conditions, the research problem ad-
dressed in this study is the limited understanding of how 
therapeutic career counseling services are implemented 
for students with intellectual disabilities in special needs 
secondary schools, as well as the factors that influence 
their effectiveness. This study seeks to analyze both the 
supporting and inhibiting factors in the career counseling 
process, including school resources, counselor competen-
cies, institutional policies, and student-related challenges. 

This study aims to examine the role of Special Needs 
High Schools in the Brunei-Muara district in providing ca-
reer counseling services for students with intellectual disa-
bilities. By identifying the strengths and barriers within 
existing counseling practices, this research is expected to 
contribute to the development of more effective, context-
sensitive, and therapeutic career counseling models that 
support the independence and future employability of stu-
dents with intellectual disabilities. 

 

2. METHOD 
 

2.1 Research Design 
 

This study employs a qualitative research design. The 
approach used is phenomenological, which typically ope-
rates within a micro-subjective realm and is based on a ca-
se study. The term "micro-subjective" refers to the level of 
social reality being studied as a small segment of a broader 
social continuum, intentionally targeted as the focal point 
of the research within a limited scope. As a result, this phe-
nomenological study does not aim to interpret or under-
stand the macro-level social realities that individuals con-
struct through their interactions with the world. In pheno-
menological research, symbolic interaction is a key analy-
tical framework to consider. This study describes career 
counseling stages for students with mild intellectual disa-
bilities in the Brunei-Muara district. 

 

2.2 Research Subject 
 

The study was conducted at government secondary 
schools within the Brunei-Muara district in 2025. The re-
searcher selected four students with mild intellectual disa-
bilities and five guidance counselors as the primary infor-
mants. Additional informants included the school prin-
cipal, administrative staff, and three parents of students 
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with mild intellectual disabilities. A total of seven infor-
mants participated in this study. Informants were selected 
using purposive sampling. The criteria for informants in-
cluded students with mild intellectual disabilities who are 
capable of reading, writing, and basic arithmetic, as well as 
their guidance counselors.  

 

2.3 Data Sources 
 

Data sources consisted of: (1) Primary Data was ob-
tained directly from field sources through interviews and 
observations of students with intellectual disabilities at go-
vernment secondary schools within the Brunei-Muara dis-
trict; (2) Secondary Data was gathered from supporting in-
formants such as teachers and parents of students, as well 
as previous research and relevant literature. 

Data were collected using observation, interviews, 
and documentation. An observation was conducted to exa-
mine how career counseling is carried out and to identify 
supporting factors in the counseling process at govern-
ment secondary schools within the Brunei-Muara district. 
Interviews involved asking structured questions to stu-
dents, guidance counselors, the principal, and parents 
about the stages of the career counseling process, inclu-
ding self-awareness, values, understanding the environ-
ment, identifying obstacles and strategies for overcoming 
them, planning for the future, and recognizing both sup-
porting and inhibiting factors. Documentation involved 
collecting, selecting, and categorizing documents relevant 
to the research objectives. These documents were then 
described, recorded, interpreted, and linked to other phe-
nomena to enhance the validity of the data. 

 

2.4 Data Validity Check 
 

Data validation was conducted by triangulating multi-
ple methods to examine the interconnected phenomena 
from different viewpoints and perspectives. The resear-
cher used three types of triangulations: (1) Methodological 
triangulation, comparing information or data collected 
through different techniques. Source triangulation, valida-
ting specific pieces of information through various me-
thods and sources. Theoretical triangulation, testing the 
consistency and relevance of multiple theories in relation 
to the research data. 

 

2.5 Data Analysis 
 

Data were analyzed using the interactive model of 
Miles & Huberman, which includes: (1) Data reduction. 
Selecting and focusing on relevant data related to career 
counseling for students with mild intellectual disabilities at 
government secondary schools within the Brunei-Muara 
district will help the researcher present a clearer picture of 
the study; (2) Data display, organizing the reduced data 
into a narrative text to present findings on career coun-
seling for students with intellectual disabilities; (3) Con-
clusion and Verification, reviewing and interpreting the 

data, identifying the important information, and presen-
ting the final results in a written narrative format. The 
researcher then concludes and verifies the findings related 
to career counseling. 

 

3. RESULT AND DISCUSSION 
 

3.1 Result 
 

This section presents the study's findings, based on a 
thematic analysis of interview data collected from guida-
nce teachers at government secondary schools in the 
Brunei-Muara district that serve students with intellectual 
disabilities. The results describe the stages of career 
counseling implementation as well as the supporting and 
hindering factors encountered in practice. 
 

3.1.1 Developing Self-Understanding 
 

The first theme identified from the interviews relates 
to the development of students’ self-understanding. Guida-
nce teachers reported that career counseling activities 
were integrated into daily teaching and learning processes. 
Through continuous observation and informal assessment, 
teachers helped students recognize their basic abilities, 
interests, and talents. This stage focused on enabling stu-
dents to understand themselves, including their strengths, 
limitations, interests, and aspirations. One guidance tea-
cher explained: 

“Self-understanding is built little by little. We observe 
what students can do every day, what activities they enjoy, 
and which skills they repeat confidently” (AG Informant). 

Teachers emphasized that self-understanding deve-
lops gradually by observing students’ daily activities and 
identifying skills that students can perform consistently. 
 

3.1.2 Aligning Talents, Interests, and Self-Potential 
 

The second theme involved aligning students’ talents 
and interests with their personal potential. Guidance tea-
chers emphasized the importance of helping students iden-
tify values related to work and daily living. During coun-
seling sessions, students were encouraged to select acti-
vities and skills that aligned with their interests and abili-
ties. Some students participated voluntarily in these activi-
ties, which helped them express preferences more clearly. 
As one teacher noted: 

“When students are allowed to choose activities they 
like, they become more engaged and confident, even if their 
abilities are still limited” (GF Informant)”. Teachers noted 
that this process supported students in developing a sense 
of choice, although the level of independence varied among 
students. 
 

3.1.3 Understanding Environmental Opportunities 
 

Another important theme was environmental under-
standing. Teachers reported that students were introdu-
ced to information about their surrounding environment, 
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including educational pathways, available training pro-
grams, and potential job opportunities after graduation. 
Career counseling activities were designed to align stu-
dents identified abilities with realistic opportunities in the 
local job market. One participant stated: 

“We introduce simple job roles that exist around them, 
so students can imagine what kind of work they might do 
after leaving school” (TF Informant)”. Teachers explained 
that exposure to simple work-related activities and colla-
boration with external partners helped students gain a 
basic understanding of the world of work. 
 

3.1.4 Recognizing Barriers and Coping Strategies 
 

The interviews revealed that students faced several 
barriers in the career counseling process. These barriers 
included difficulties with memory, limited attention span, 
and boredom, which are commonly associated with cogni-
tive limitations in students with intellectual disabilities. 
Teachers described strategies used to address these chal-
lenges, such as repetition of learning activities, structured 
routines, and close collaboration with parents. One teacher 
shared: 

“Students often forget what they learned yesterday, so 
repetition is essential. We also involve parents to practice the 
same skills at home” (SS Informant)”. According to the tea-
chers, consistent guidance and reinforcement were neces-
sary to help students retain skills and remain engaged. 
 

3.1.5 Future Career Planning 
 

The theme of future planning highlighted that many 
students had not yet developed realistic career plans alig-
ned with their abilities and socio-economic conditions. Te-
achers reported that students often expressed aspirational 
career goals without fully understanding the requirements 
of these professions. One teacher explained: 

“Many students say they want to be doctors or pilots, 
but they do not yet understand what is required for those 
jobs. At this stage, we focus more on exploration than final 
decisions” (DS Informant)”. Parents played a significant role 
in guiding students’ plans by providing support and hel-
ping determine which skills should be prioritized. Career 
planning at this stage was therefore described as explora-
tory rather than decisive. 
 

3.1.6 Supporting and Hindering Factors in Career Coun-
seling 
 

The final theme concerned factors that supported or 
hindered the implementation of career counseling servi-
ces. Supporting factors included adapting counseling acti-
vities to students’ individual needs and capacities, the avai-
lability of facilities for skill development, collaboration 
with local businesses, and the presence of patient and mo-
tivating teachers. One participant highlighted: 

“Facilities and cooperation with external partners 
really help students practice real skills, not just learn in the 
classroom” (FG Informant)”. In contrast, hindering factors 
included students’ limited ability to absorb information, 
difficulties with concentration and communication, lack of 
discipline, and insufficient parental support in some cases. 
As one teacher stated: 

“When parents are less involved, it becomes difficult to 
maintain consistency in training the students” (DZ Infor-
mant)”. These factors influenced the consistency and im-
plementation of career counseling services provided at the 
schools. 

The following is a detailed description of the inter-
view findings (context: career counseling at a government 
secondary school in the Brunei-Muara district for students 
with intellectual disabilities).

 
Table 1. Description of Research Findings 
 

No./Stage Focus Process Summary Stakeholders Key Output Notes: Barriers/Enablers 
1. Identifying 
Self-
Understanding 

Recognize 
potential, 
interests, 
talents, and 
aspirations 

Facilitators conduct 
assessments and observe 
students’ daily routines; 
counseling is integrated 
with teaching activities 

Facilitators, 
students 

Students start to 
understand 
“who they are” 
(potential, 
abilities, 
interests, talents, 
aspirations) 

— 

2. Identifying 
the Alignment 
of Talents, 
Interests, and 
Self-Potential 

Align 
personal 
values with 
skill choices 

Students select skills that 
match their preferences; 
some join counseling 
voluntarily 

Students, 
facilitators 

Clearer 
alignment 
between 
talents/interests 
and chosen skills 

— 

3. Identifying 
Environmental 
Understanding 

Understand 
further 
education, 
local 
resources, 

Facilitators provide 
information on further 
study and careers; skills 
are aligned with students’ 

Facilitators, 
students 

Counseling 
effectively 
supports 
transition to 

— 
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No./Stage Focus Process Summary Stakeholders Key Output Notes: Barriers/Enablers 
and job 
opportunities 

potential and labor-
market needs 

work according 
to abilities 

4. Identifying 
Obstacles and 
Ways to 
Overcome 
Them 

Recognize 
barriers and 
solutions 

Common barriers: 
forgetfulness and 
boredom linked to 
cognitive limitations; 
solution: repeated 
practice with support 
from facilitators and 
parents 

Students, 
facilitators, 
parents 

Repetitive 
learning helps 
retain and apply 
skills 

Barriers: limited 
information absorption, 
low 
concentration/discipline, 
communication issues; 
Enablers: facilitator and 
parent support 

5. Identifying 
Future 
Planning 

Plan career 
pathways 

Many students have not 
yet made career choices 
aligned with talents, 
interests, and socio-
economic conditions; 
aspirations vary (doctor, 
teacher, flight attendant, 
entrepreneur) 

Students, 
parents 

Career 
directions begin 
to be discussed; 
parents play a 
significant 
guiding role 

Challenge: immature 
career decisions; Key 
lever: parental guidance 
and encouragement 

6. Supporting 
and Hindering 
Factors 

Conditions 
affecting 
counseling 

Enablers: tailoring to 
students’ 
needs/capacities; 
adequate skill-
development facilities; 
partnerships with 
businesses; patient, 
motivating staff. Barriers: 
limited information 
absorption; low 
concentration/discipline; 
communication barriers; 
insufficient parental 
support for some students 

School, 
business 
partners, 
parents, 
facilitators, 
students 

More adaptive 
learning 
environment; 
stronger links to 
the world of 
work 

Positive impact when 
enablers are strong; 
progress slows when 
barriers dominate 

 
Based on the table above, career counseling already 

follows a comprehensive sequence, starting with self-un-
derstanding, aligning talents and interests, mapping the 
work environment, identifying barriers, and planning for 
the future. Its strengths include facilitator-led assessment 
and observation, aligning skills with labor-market needs, 
and repetition strategies supported by facilitators and pa-
rents. However, progress is still slowed by immature ca-
reer decision-making, as students’ aspirations are often 
not yet realistic, and dependence on facilitators and pa-
rents remains high, compounded by cognitive and commu-
nication barriers. The implication is that schools need to 
lock in the planning stage through a measurable Individual 
Transition Plan, job sampling, and structured workplace 
visits, as well as evidence-based career portfolios, regular 
parent training, and stronger partnerships with industry to 
secure real internship and placement pathways. Success 
can be monitored through the share of students with active 
RTIs, the average hours of career exploration per student 
per semester, stable accuracy on core tasks, parent engage-
ment, the number of industry partners, and transition out-
comes three months after graduation. 

3.2. Discussion 
 

This study examined the implementation of career 
counseling as a therapeutic service approach for students 
with intellectual disabilities in government secondary 
schools within the Brunei-Muara district. The findings in-
dicate that career counseling is conducted through a series 
of systematic stages that reflect both instructional and the-
rapeutic dimensions. These stages include developing self-
understanding, identifying personal values, understanding 
environmental opportunities, recognizing obstacles, deve-
loping coping strategies, and planning for future career 
goals. The discussion below interprets these findings in 
relation to existing theories and previous research. 

The first stage, developing self-understanding, high-
lights the importance of helping students with intellectual 
disabilities recognize their abilities, interests, and limita-
tions through continuous observation and assessment. 
This finding aligns with Parsons’ trait and factor theory, 
which emphasizes self-understanding as a fundamental 
component of career guidance, enabling individuals to be 
matched with suitable occupational roles (Xu, 2021). In the 
context of this study, self-understanding was developed 
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through daily instructional activities, demonstrations, and 
repeated practice, indicating that career counseling for 
students with intellectual disabilities is closely integrated 
with teaching and learning processes. This supports Bimo 
Walgito’s view that career counseling should be embedded 
within educational activities rather than delivered as a 
separate service. 

The individual-based approach identified in this stu-
dy, which includes demonstration, role-playing, and drill 
methods, reflects the need for concrete and repetitive lear-
ning strategies for students with intellectual disabilities. 
Repetition was found to be particularly important in ad-
dressing cognitive limitations related to memory and at-
tention, a finding consistent with Gladstone & Cimpian 
(2021) assertion that repeated practice strengthens lear-
ning outcomes when students rely on teachers as key role 
models. These instructional strategies also serve a thera-
peutic function by fostering confidence, emotional secu-
rity, and gradual skill mastery, which are essential for ca-
reer readiness among students with intellectual disabi-
lities. 

The second stage, identifying values, emphasizes the 
role of teachers and parents in guiding students’ career-
related decision-making. The findings show that despite 
cognitive limitations, students with intellectual disabilities 
often express strong aspirations and motivation to work 
after graduation. This supports previous research indica-
ting that family and social support play a critical role in 
career development for individuals with disabilities (Guan 
et al., 2016). Career counseling in this context functions 
therapeutically by validating students’ aspirations while 
simultaneously helping them align their goals with realistic 
options based on their abilities and circumstances. 

Environmental understanding, as the third stage, in-
volves introducing students to educational pathways, vo-
cational training, and employment opportunities available 
in their surrounding context (Yadav et al., 2022). The fin-
dings suggest that exposure to realistic job options and 
alignment between students’ skills and labor market de-
mands are central components of career counseling prac-
tices in these schools. This is consistent with Lent et al. 
(2020), who emphasize the importance of contextual fac-
tors and environmental supports in career development, 
particularly for individuals with special needs. However, 
the extent to which environmental exploration could be 
implemented depended on the availability of school re-
sources and external collaborations. 

The fourth stage, recognizing obstacles and coping 
strategies, highlights challenges such as limited memory, 
short attention spans, and reduced concentration among 
students with intellectual disabilities. These findings are 
consistent with Elsey et al. (2015), who identified cognitive 
and attentional difficulties as common barriers to learning 
and skill retention. The reliance on repetition, structured 
routines, and parental involvement reflects a therapeutic 

coping approach aimed at minimizing frustration and 
sustaining engagement. This underscores the importance 
of collaboration between schools and families in suppor-
ting students’ career development. 

Future career planning emerged as a complex and on-
going process. While students often expressed aspirational 
career goals, many had not yet developed realistic plans 
aligned with their abilities and socio-economic conditions. 
This finding aligns with Halim et al. (2018), who empha-
sized the crucial role of parental guidance in helping stud-
ents with disabilities make informed career choices. In this 
study, career planning was primarily exploratory, sugges-
ting that for students with intellectual disabilities, the goal 
of career counseling is not immediate decision-making but 
gradual preparation and readiness for post-school transi-
tions. 

From a broader counseling perspective, the findings 
reinforce the view that career counseling serves as a the-
rapeutic service for students with intellectual disabilities 
by integrating emotional support, skill development, and 
self-understanding. Previous studies have demonstrated 
the effectiveness of structured career counseling programs 
in supporting students with special needs (Lombardi et al., 
2018; Ali & Cerkez, 2020). The present study extends this 
literature by highlighting how such approaches are imple-
mentted within government secondary schools and shaped 
by contextual factors, including teacher competencies, 
parental involvement, and institutional resources. 

Overall, the findings suggest that career counseling for 
students with intellectual disabilities should be under-
stood as a holistic and therapeutic process rather than a 
purely informational service. By integrating instructional 
strategies with emotional and social support, career coun-
seling can help students develop confidence, adaptive 
skills, and readiness for the workforce. These findings con-
tribute to the growing body of literature emphasizing the 
need for context-sensitive and developmentally appro-
priate career counseling models that support the indepen-
dence and social inclusion of students with intellectual di-
sabilities. 

The strength of this research lies in the development 
of a personalized and adaptive career counseling model 
specifically designed to meet the unique needs of students 
with intellectual disabilities. The study demonstrates that 
career guidance, when tailored to the individual, enables 
students to understand their career paths better and ac-
quire essential skills for their future. This model prioritizes 
a step-by-step demonstration approach, enhancing com-
prehension and skill acquisition for students who might 
otherwise struggle with traditional methods. Additionally, 
the use of a qualitative phenomenological approach provi-
des a deep, nuanced understanding of students lived expe-
riences, offering insights into how they perceive and en-
gage with career counseling. This methodology enables a 
more comprehensive examination of the challenges and 
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successes faced by students with intellectual disabilities, 
illuminating the specific support they require. The findings 
make a significant contribution to the field of inclusive edu-
cation, advocating for the importance of adaptive, student-
centered career counseling models that can be replicated 
across various educational settings. By providing valuable 
insights into the realities faced by these students, this 
research offers practical recommendations for educators, 
counselors, and policymakers to create more inclusive and 
effective career programs that ensure students with 
intellectual disabilities are not left behind in preparing for 
their futures. 
 

4. IMPLICATIONS AND CONTRIBUTIONS 
 

4.1 Research Implications 
 

The findings of this study have important implications 
for educational practice and counseling services in gover-
nment secondary schools, particularly for students with 
intellectual disabilities. The results indicate that career 
counseling, when integrated into instructional activities 
and designed as a therapeutic service, can support stu-
dents in developing self-understanding, work readiness, 
and adaptive skills aligned with their abilities. Schools and 
counselors are encouraged to implement individualized 
and context-sensitive career counseling approaches that 
actively involve parents and external partners, such as vo-
cational training providers and local employers. Addi-
tionally, the findings underscore the importance of institu-
tional support and professional development in equipping 
teachers and counselors with the necessary competencies 
to deliver practical, therapeutic career counseling tailored 
to the cognitive, emotional, and social needs of students 
with intellectual disabilities. 

 

4.1 Research Contributions 
 

This study makes a significant contribution to the field 
of career counseling for students with intellectual disabi-
lities, both theoretically and empirically, by conceptua-
lizing career counseling as a holistic therapeutic service. 
Theoretically, it extends existing literature by integrating 
career counseling frameworks with therapeutic approa-
ches within the context of special education at the se-
condary school level. Empirically, the study provides con-
text-specific insights into career counseling practices in go-
vernment secondary schools in the Brunei-Muara district, 
identifying key stages of implementation as well as suppor-
ting and inhibiting factors. These contributions lay the 
groundwork for future research aimed at developing struc-
tured, sustainable, and inclusive career counseling models 
that foster independence and promote workforce partici-
pation among students with intellectual disabilities. 

 
 

 

5. LIMITATIONS AND FUTURE RESEARCH DIRECTIONS 
 

5.1 Research Limitations 
 

This study has several limitations that should be taken 
into account when interpreting the findings. First, the re-
search employed a qualitative design with a limited num-
ber of participants drawn from government secondary 
schools in the Brunei-Muara district, which may restrict 
the generalizability of the results to other educational con-
texts or regions. Second, the data were primarily collected 
through interviews with guidance teachers, which may 
reflect professional perspectives more strongly than those 
of students or parents. Additionally, the study focused on 
describing the implementation of career counseling prac-
tices without measuring long-term outcomes, such as post-
school employment or sustained independence among stu-
dents with intellectual disabilities. 

 

5.1 Recommendation for Future Research Directions 
 

Future research is recommended to expand on the fin-
dings of this study by employing mixed-methods or quanti-
tative designs to examine the effectiveness of therapeutic 
career counseling on measurable outcomes, such as career 
readiness, self-efficacy, and post-graduation employment. 
Studies involving multiple stakeholders, including stu-
dents with intellectual disabilities, parents, employers, and 
policymakers, would provide a more comprehensive un-
derstanding of career counseling processes and outcomes. 
Furthermore, longitudinal research is needed to explore 
how career counseling interventions influence students’ 
long-term transition into the workforce and independent 
living, as well as to test the applicability of the proposed 
therapeutic career counseling model across diverse cultu-
ral and educational settings. 

 

6. CONCLUSION 
 

The career counseling process for students with in-
tellectual disabilities at government secondary schools wi-
thin the Brunei-Muara district consists of several stages. 
First is the stage of self-awareness. The second is identi-
fying the alignment between interests, talents, and perso-
nal potential. Third is the stage of environmental under-
standing. Fourth, the stage of identifying obstacles and 
how to overcome them. Fifth is the stage of future planning. 
The career counseling process is conducted using an indi-
vidualized approach, presented in an instructional man-
ner, and supplemented by career field trips. The methods 
employed in the career counseling process include demon-
stration and drill techniques. 

Therapeutic-based career counseling has the poten-
tial to become an effective service model in helping stu-
dents with intellectual disabilities prepare for independe-
nce and the workforce. However, this approach requires 
more specific strategies, including adjustments in guidance 
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methods, involvement in the social environment, and the-
rapies that support students' emotional and social deve-
lopment. Therefore, further research is needed to develop 
a more applicable counseling model that meets the needs 
of students with intellectual disabilities. 

This study emphasizes the importance of career coun-
seling as a therapeutic service for students with intellect-
tual disabilities. The findings reveal that the right career 
counseling approach can help students understand them-
selves, enhance their social skills, and prepare them for the 
workforce according to their abilities. In addition to pro-
viding insights into the workforce, career counseling also 
fosters students' independence and self-confidence. Va-
rious methods applied in this service, including individual 
guidance, job skills training, and emotional support, have 
proven effective in increasing students' motivation and 
ability to adapt in both the workplace and daily life. Thus, 
career counseling can be implemented as a therapeutic 
service model that improves the quality of life for students 
with intellectual disabilities. This service helps them de-
velop their potential optimally and equips them to become 
more independent and prepared to face life productively. 
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