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ABSTRACT

Background: Guidance and counseling services are essential tools for students
in overcoming various problems that may hinder their developmental tasks.
These services play a significant role in helping students navigate personal,
social, academic, and career challenges. Objective: This study aims to examine
the concept, forms, and implementation of responsive services within the
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educational context. Method: The research method used is a systematic CONTENT
literature review, which analyzes various relevant journals and literature to gain .
. . . . . . Introduction
a comprehensive understanding of responsive services in education. Result: Method
etho

The study findings indicate that responsive services can be implemented
through individual counseling, consultations, case conferences, collaboration
with relevant parties, and referrals to more competent experts as per the
students' needs. Conclusion: This study concludes that responsive services play
a crucial role in helping students overcome personal, social, academic, and
career-related issues, thereby supporting their optimal development.
Contribution: The contribution of this article is to provide a theoretical
mapping of the forms of responsive services and their implications for the
practice of guidance and counseling in schools.
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1. INTRODUCTION

In the school environment, students often face various challenges. However, when a student encounters such a
problem, it must be addressed immediately by the guidance and counseling teacher. In such circumstances, the
guidance and counseling teacher can use responsive services to resolve the problem. Responsive services in
guidance and counseling involve assisting students/counselees who are experiencing problems or need immediate
help, as failure to assist promptly can cause disturbances or problems in the process of achieving their
developmental tasks (Asror, 2020). The strategy for providing responsive services can be implemented through
consultations among guidance and counseling teachers, homeroom teachers, and subject teachers. This strategy
aims to monitor and gather information on student development in the classroom, academic achievement,
attendance, and personality. Thus, it is hoped that guidance and counseling teachers can more easily identify the
causes of student problems (Hermawan et al., 2019).
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The implementation of responsive services encompasses various types of services that can be provided to
students according to the problems they encounter. Some types of responsive services include individual counseling,
referral (case experts), collaboration with subject teachers and homeroom teachers, collaboration with parents,
collaboration with related parties, case conferences, consultations, and peer guidance (Saniyyah, 2022). It is already
known that responsive services are services that must be provided immediately to students who have problems.
However, not all problems can be solved by guidance and counseling teachers alone. That is why guidance and
counseling teachers need to establish relationships/collaborations with several parties. For example, suppose a
student has a drug use problem. In such cases, guidance and counseling teachers who are unfamiliar with this area
can refer the student to the police or other relevant parties (Anwar & Rohmat, 2022). Responsive services are
intended for counselees, which in schools refers to students. These services aim to address problems that exist within
an individual. These problems are very urgent and must be resolved immediately.

Guidance and counseling teachers play a vital role in implementing responsive services in junior high schools,
which focus on meeting the holistic emotional, social, and academic needs of students (Akdemir, 2023) as the
frontline in supporting student welfare, guidance, and counseling teachers are tasked with detecting and responding
to problems faced by students, whether in personal, social, or academic aspects. These responsive services
encompass a range of activities, including individual counseling, group guidance, and targeted interventions when
students encounter difficulties or crises (McGough & Mylroie, 2024). Guidance and counseling teachers also play a
role in creating a safe and supportive environment where students feel valued and cared for (Nkechi et al., 2016).
Additionally, they collaborate with parents and other school officials to develop comprehensive solutions for student
development. In the context of junior high school, the responsive services provided by guidance and counseling
teachers are also important in helping students cope with the social and academic pressures that often arise during
adolescence, as well as preparing them to face future challenges. Thus, the role of guidance and counseling teachers
is not limited to problem-solving, but also encompasses prevention and the overall character development of
students.

Although the role of guidance and counseling teachers in implementing responsive services in junior high
schools has been recognized as important, a significant gap exists between expectations and reality in the field. Many
schools still face limitations in terms of resources, such as the number of guidance and counseling teachers that is
not proportional to the number of students, as well as a lack of adequate training for guidance and counseling
teachers to address various student problems effectively. In addition, the responsive service approach that is
implemented is often not fully integrated into the school curriculum, limiting its success to the individual efforts of
guidance and counseling teachers without optimal support from all school components. This highlights the need to
strengthen the support system, enhance the capacity of guidance and counseling teachers, and develop more
comprehensive policies to enable the implementation of responsive services more effectively and comprehensively
in schools.

This study aims to investigate the role of guidance and counseling teachers in implementing responsive services
in junior high schools. Responsive services refer to an approach that focuses on meeting students' emotional, social,
and academic needs through prompt and appropriate responses to the problems they face, both individually and in
groups. Guidance and counseling teachers play a crucial role in creating an environment that supports students'
personal development by providing emotional support, managing conflicts, and offering guidance throughout the
learning process. With increasing challenges in the world of education, such as academic pressure, social problems,
and psychological issues faced by adolescents, the role of guidance and counseling teachers has become increasingly
important in ensuring student welfare and their success in reaching their full potential within the school
environment.

2. METHOD
2.1 Research Design

The research method employed is a systematic literature review, where data are collected by gathering
information and references from relevant books and previous studies. The analysis of this literature aims to provide
a scientific overview of responsive services in junior high schools. This includes the techniques used in providing
responsive services, the material covered, and the success rate. The term “literature study” refers to the use of
theoretical studies and other sources to gain a deeper understanding of the objects, values, cultures, and norms that
emerge in the setting being studied. Researchers in this article sought to collect data on responsive services in
guidance and counseling in the educational environment, specifically in junior high schools. In this situation, the
researchers sought to gather various information to strengthen this study by reviewing several pieces of literature
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related to the research title and focus of the problem. The literature collected consisted of studies on responsive
services that had been implemented in junior high schools.

2.2 Research Object

This library strategy is used to reveal the implementation of responsive services in junior high schools.
According to Zed (Pratanti & Nuryono, 2021), the stages in library research are as follows: (1) Determining a general
idea of the topic to be researched; (2) Finding information that can contribute to the research topic before starting
scientific activities; (3) Clarifying the focus of the research to facilitate the search for literature sources; (4) Searching
for and finding reading materials in the form of books, journals, theses, or magazines related to the research, then
classifying these reading materials according to the predetermined research focus; (4) Read, understand, and
prepare notes as a source of research reference; (5) Review and rephrase reading materials using language that is
easier for you to understand; (6) Compile the results of the research report, which have been obtained from the
literature review.

Table 1. Data Description of Article Review

No Title Year Author(s)
1. Guidance and Counseling Teacher Services in Handling Bullying Cases at SMP 2021 Kurnaengsih &
Negeri 4 Sindang (Kurnaengsih & Della Oviany, 2021) Della Oviany

2.  The Impact of Responsive Services Through Group Counseling with Thought 2023 Anggun, 2023
Stopping Technique in Reducing Public Speaking Anxiety Among Students of SMPN
1 Abung Surakarta Lampung Utara

3.  Individual Counseling Services to Address Math Anxiety in Middle School Students 2023 Febrianti &

Nagiyah, 2023

4. Guidance Counselor Competence in Providing Counseling Services at SMP 2023 Zahirah, 2023
Gunungjati Kembaran, Banyumas

5. Enhancing Children’s Social Skills Using Learning from Home Literacy in 2021 Rocky Farenza,
Responsive Services with an Individual Format at SMP Negeri 3 Kota Bengkulu 2021

6.  Responsive Counseling Services for Addressing Student Laziness in Learningat SMP 2023 Mawadah, 2023
Negeri 2 Cilongkok Banyumas

7.  Counseling Services Strategies for SMP Negeri 9 Sorong Students Regarding 2021 Puttileihalat &

Premarital Sex Cases Pattiruhu, 2021

Evaluation of Home Visit Implementation in Middle Schools 2019 Arswimba, 2019

9. Implementation of Anti-Bullying Policies by Counseling for Students Through 2023 Halim etal,, 2023
Counseling Services at SMP Negeri 27 Medan

10. Development of a Group Counseling Service Guide Based on Adventure to Enhance 2021 Nurdestama etal,,
Middle School Students' Resilience 2021

I

This section explains how the research was conducted, containing (1) the research design; (2) the population
and sample or ‘research targets’; (3) data collection techniques and instrument development; and (4) data analysis
techniques. For qualitative research such as classroom action research, ethnography, phenomenology, case studies,
and others, it is necessary to add the presence of researchers, research subjects, informants who assist in gathering
research data, the location and duration of the research, and a description of the validity check of the research results.

3. RESULT AND DISCUSSION
3.1 Result
a. Responsive Services

Responsive services are designed to meet the needs of students who require urgent and immediate attention.
Responsive services are provided to resolve the problems experienced by students. These services can take the form
of individual counseling, group counseling, and crisis counseling, which may be supported by referrals to experts or
mediation involving parents. In providing responsive services, educational units need to do several things, such as:
a. Mapping student needs by classifying problems in academic, social, and personality areas; b. Analyzing needs for
appropriate handling by sorting problems according to type and collaborating with third parties, such as
psychologists and therapy institutions, to overcome these problems; c. Implement services in various forms,
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including individual counseling, group counseling, and referral services such as reflection, where students are
invited to reflect on the problems they face and find solutions.

One effective strategy is to recognize students and give them individual attention. This is done through
empathetic communication and an open attitude. Providing services to students who have problems that need to be
explicitly addressed. This is done through in-depth identification, treatment, and evaluation. The second strategy is
to listen actively and be fully present when students speak. Active listening enables counselors to provide effective
responses to clients. The third strategy is to engage students in discussions to help them understand their potential
and recognize their strengths and weaknesses, both psychological and physical. The fourth strategy is to provide
support to students in developing their potential to achieve success in their lives (Rokhyani, 2022). The types of
responsive services in (Saniyyah, 2022) are as follows:

1) Individual and group counseling: provided to help clients who experience difficulties and obstacles in their
developmental tasks.

2) Referrals: carried out if the counselor feels that they lack the ability to handle the problem, it is best to refer or
hand over the case to a more authoritative party, such as a psychologist, psychiatrist, doctor, or the police.

3) Collaboration with subject teachers and homeroom teachers: the aim is for guidance and counseling teachers to
understand better information about students (learning, attendance, and personal matters).

4) Collaboration with parents: this cooperation is important because it takes place not only at school but also at
home through cooperation with parents as an effort to develop the potential of the counselee or student.

5) Collaboration with relevant parties: an effort to establish cooperation with elements of society that are
considered relevant and can improve service quality.

6) Consultation: counselors provide consultation services not only for students but also for teachers, parents, or
school leaders who are involved in building perceptions and providing guidance to students.

7) Peer guidance: aimed at enabling students who become mentors to function as mentors or tutors for other
students in academic and non-academic matters.

8) Case conferences: discussing student issues in a meeting attended by several parties who can provide
information, assistance, and which is limited and closed in nature.

c¢. Implementation of Responsive Services

Appendix to Permendikbud Number 111 (2014) explains that responsive services are "the provision of
assistance to students or counselees who are facing problems and need immediate help, so that students or
counselors do not experience obstacles in the process of achieving their developmental tasks." It can be concluded
that responsive services are services provided to counselors or students who have problems and need immediate
help, because if help is not provided immediately, it can interfere with the process of achieving developmental tasks.
The purpose of responsive services is "to help students or counselees who are experiencing certain problems related
to personal, social, learning, and career development.” The assistance provided is immediate, in the sense that it is
given to students or counselees quickly because there is concern that it could hinder their development and escalate
to a more serious level. The purpose of responsive services is to assist students who are experiencing problems in
their personal, academic, or career development as soon as possible, so that these issues can be resolved promptly.

Appendix to Permendikbud Number 111 (2014) explains that the focus of responsive services is "assisting
students or counselors who are clearly experiencing problems that interfere with their personal development and
who potentially face certain problems but are not aware that they have problems." The problems faced can relate to
their personal, social, learning, and career lives. Suppose they do not receive immediate assistance from experts or
counselors (guidance and counseling teachers). In such cases, more serious problems may arise that can hinder the
personal development process of students or counselors due to unmet needs or failure to complete developmental
tasks (Habiba et al., 2020)

Table 2. Implementation of Responsive Services in Junior High Schools

No Title Year Author(s) Source and Research

1.  Guidance and Counseling Teacher 2021 Kurnaengsih Using various counseling approaches and
Services in Handling Bullying & Della Oviany collaboration with subject teachers, class advisors,
Cases at SMP Negeri 4 Sindang student affairs, school principals, and staff.
(Kurnaengsih & Della Oviany,
2021)

2. Thelmpactof Responsive Services 2023 Tarisa, 2023 Application of the Thought Stopping technique to
Through Group Counseling with reduce students' issues when speaking in public.
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No Title Year Author(s) Source and Research
the Thought Stopping Technique Successfully reduced students' anxiety levels when
in Reducing Public Speaking speaking in public.

Anxiety Among Students of SMPN
1 Abung Surakarta Lampung
Utara

3.  Individual Counseling Services to 2023 Febrianti & Use of motivation and relaxation techniques to
Address Math Anxiety in Middle Nagiyah, 2023 handle students' anxiety in math.

School Students

4.  Guidance Counselor Competence 2023 Zahirah,2023 The responsive services were not maximized due to
in Providing Counseling Services the counselor also working at other schools. Teen
at SMP Gunungjati Kembaran, issues are still common in the school. Group
Banyumas counseling services and responsive services were

not effective due to the lack of interaction with
students, as the counselor could not always be
present at the school.

5.  Enhancing Children's Social Skills 2021 Rocky Implementation of learning-from-home literacy
Using Learning from Home Farenza, 2021 activities for 10 randomly selected 7th-grade
Literacy in Responsive Services students over 7 meetings. The pre-test and post-test
with an Individual Format at SMP results showed an improvement in children's social
Negeri 3 Kota Bengkulu skills after the literacy activity compared to before.

6.  Responsive Guidance and 2023 Mawadah, Five students had significant issues with learning
Counseling Services to Overcome 2023 laziness, resulting in poor behavior and consistently
Student Laziness in Learning at low academic performance. Four responsive
SMP  Negeri 2  Cilongkok services were provided: individual counseling,
Banyumas group counseling, collaboration services, and home

visits, which resolved the students' issues with
learning laziness.

7.  Counseling Services Strategies for 2021 Puttileihalat & Use of responsive services through collaboration
SMP Negeri 9 Sorong Students Pattiruhu, between teachers or class advisors and parents,
Regarding Premarital Sex Cases 2021 along with home visits conducted by the guidance

counselor. This resulted in students beginning to
understand the risks of premarital sex and its
impacts.

8. Evaluation of Home Visit 2019 Arswimba, Home visits are an individual service included in
Implementation in Middle Schools 2019 responsive services. An evaluation at SMPK Santa

Maria Malang showed a close-to-standard result,
with 66% of activities completed, 29% partially
implemented, and 4% not implemented. A major
issue was the lack of time for implementation.

9. Implementation of Anti-Bullying 2023 Halim et al, The implementation of this policy resulted in
Policies by Counseling for 2023 several benefits, including preventing bullying
Students Through Counseling among students, providing effective solutions for
Services at SMP Negeri 27 Medan handling bullying cases, raising student awareness

about the dangers of bullying and the importance of
human rights, improving the quality of education,
and creating a safe and comfortable learning
environment. However, the implementation must
be done accurately and effectively.

10. Development of a  Group 2021 Nurdestama A guidebook titled “Development of a Group
Counseling Service Guide Based etal, 2021 Counseling Service Guide Based on Adventure to

on Adventure to Enhance Middle
School Students' Resilience

Enhance Resilience in Middle School Students” was
developed, focusing on providing media to help
counselors implement group counseling services in
the personal-social field to help students improve
resilience and achieve emotional and intellectual
maturity. The results were well-received and
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No Title Year Author(s) Source and Research
deemed appropriate for use, meeting criteria such
as accuracy, usefulness, attractiveness, and ease of
use, but it was not directly tested on students.

c. The Role of Guidance and Counseling Teachers

After obtaining several research journals and theses, several responsive services were found to be implemented
in schools. Responsive services include individual counseling, group counseling, collaborative services, home visits,
and other support options. In the search for responsive services in junior high schools, several issues were found
that can be summarized. Responsive services have been implemented and produced satisfactory results, both in
terms of counseling techniques and application. However, some experience obstacles because they rarely go directly
into the field to supervise the guidance process. Others are constrained by time limitations, resulting in suboptimal
results. Within their scope, guidance and counseling teachers play a central role as the center of information in the
school environment. Not only do they resolve student problems, but guidance and counseling teachers must also
play an active role in all guidance and counseling services at school. The main goal is to create ideal conditions in a
prosperous school.

With the above description of the implementation of responsive services, guidance, and counseling, teachers
can re-examine and refine the services that should be carried out. Guidance and counseling teachers should also
make better use of their time and interact more effectively with students, thereby optimizing the implementation of
services.

3.2. Discussion

This study aims to understand the role of Guidance and Counseling teachers in implementing responsive
services in junior high schools. Based on the results of a literature review, it was found that responsive services have
a significant contribution in helping students overcome personal, social, academic, and career problems. Guidance
and counseling teachers, as the parties responsible for providing these services, have a key role in responding to
students' needs quickly and effectively.

First, the results show that individual counseling is one of the most frequently used responsive service methods
by guidance and counseling teachers. This method provides students with the opportunity to discuss directly the
problems they face, whether they are personal issues, such as family problems, social issues, like friendships, or
academic problems that can interfere with the learning process. In this service, guidance and counseling teachers
serve as active listeners, helping students find solutions to their problems and providing the necessary emotional
support (Akdemir, 2023). Individual counseling has been proven effective in helping students to be more open and
express their feelings, which in turn can improve their mental and emotional well-being (Shoshani & Steinmetz,
2014).

Second, this study also found that collaboration between guidance and counseling teachers and related parties,
such as parents and subject teachers, is essential in the implementation of responsive services. In many cases,
students face problems that require a multidisciplinary approach. Collaboration enables guidance and counseling
teachers to gather more comprehensive information about the problems students face and find more effective
solutions (Akdemir, 2023). For example, if a student is experiencing academic difficulties, guidance and counseling
teachers can collaborate with subject teachers to develop a learning plan tailored to the student's needs (Bintani,
2020). With support from various parties, responsive services can run more effectively and be more integrated.

Furthermore, referrals to experts or professionals are also a type of responsive service often used by guidance
and counseling teachers (Steh et al., 2023). When the problems faced by students are more complex and require
special handling, such as mental health problems or behavioral disorders, guidance and counseling teachers can
refer students to more competent experts, such as psychologists or psychiatrists (Lai-Yeung, 2014). This study
demonstrates that these referrals are crucial in providing students with access to more specialized and
comprehensive services, as well as ensuring that they receive care tailored to their specific condition.

In addition, consultation with other parties, such as fellow guidance and counseling teachers or the principal, is
also an important part of responsive services (Mayworm et al., 2016). In these consultations, guidance and
counseling teachers can discuss various problems faced by students and find the best solutions for handling them
(Akdemir, 2023). This allows guidance and counseling teachers to gain additional perspectives from colleagues or
school leaders, so that the approach taken can be more comprehensive and targeted.
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Finally, case conferences have also been found to be an effective method in responsive services. Through case
conferences, guidance, and counseling, teachers can gather parties related to student problems to discuss
appropriate solutions together (Amali et al., 2023). These conferences enable a broader exchange of information
about the student's condition and provide an opportunity for each party to play an active role in addressing the
problems faced by the student (Neuwirth et al.,, 2021). The study's results indicate that this method can enhance
cooperation among related parties, leading to solutions that are more focused and aligned with the students' needs.

This study confirms that the responsive services provided by guidance and counseling teachers are crucial in
supporting student development in junior high school. By employing various methods, including individual
counseling, collaboration, referral, consultation, and case conferences, guidance and counseling teachers can offer
prompt and tailored support to students in need. These services not only focus on problem-solving, but also on
prevention and character development. Therefore, every school needs to optimize the role of guidance and
counseling teachers and provide them with adequate training, enabling them to deliver more effective and positive
responsive services to students.

4. IMPLICATIONS AND CONTRIBUTIONS
4.1 Research Implications

The implications of this research are the importance of increasing understanding and evaluation of responsive
services implemented in guidance and counseling programs in junior high schools. For guidance and counseling
teachers, the results of this study are expected to encourage them to understand students' holistic needs better and
make improvements to existing programs, thereby providing more effective services that align with student
development. Meanwhile, for students, this research provides an understanding that guidance and counseling
services do not only focus on academic issues, but also cover career, social, and emotional aspects, as well as
introducing them to additional programs such as home visits, which can provide further support in overcoming the
various challenges they face.

4.1 Research Contributions

The contribution of this research lies in a deeper understanding of the role of Guidance and Counseling (BK)
teachers in implementing responsive services in junior high schools (SMP), as well as how these services can provide
more comprehensive support for student development. This research also contributes to the development of
guidance and counseling theory by highlighting the importance of a responsive approach in dealing with students'
personal, social, academic, and career issues. In addition, this research offers practical insights for guidance and
counseling teachers to evaluate and improve the service programs implemented, as well as broaden students'
understanding of the benefits of guidance and counseling services, which extend beyond educational aspects to
encompass their various developmental needs.

5. LIMITATIONS AND FUTURE RESEARCH DIRECTIONS

5.1 Research Limitations

The limitations of this study lie in the use of a literature review method that relies on secondary sources, such
as existing books and journals, making it impossible to access primary data directly from the field or interact directly
with students and guidance and counseling (BK) teachers. This limits the study's ability to delve deeper into the
experiences and direct perceptions of those involved in implementing responsive services in junior high schools.

5.1 Recommendation for Future Research Directions

For further research, it is recommended to use qualitative or quantitative research methods that involve
collecting primary data through interviews, observations, or direct surveys of students, Guidance and Counseling
teachers, and other related parties in junior high schools (SMP). This can provide a deeper understanding of the
implementation of responsive services, the challenges they face, and the direct impact these services have on student
development.

6. CONCLUSION

Guidance and counseling services play a vital role in supporting student development in schools, primarily
through service programs designed to meet the individual needs of students. One form of service that is very
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important in this context is responsive service, which is designed to provide immediate assistance to students facing
problems that affect their personal, social, academic, and career well-being. Responsive services aim to detect and
respond to problems quickly and effectively, ensuring that these issues do not hinder the learning process or the
overall development of students. The role of Guidance and Counseling (BK) teachers is vital in implementing these
services, as they must be able to recognize the problems faced by students, listen attentively, and provide support
tailored to the students' needs. This more personalized and proactive approach is key to creating an environment
that supports student growth and development in school.

Responsive services are not limited to addressing students' personal problems, but also encompass various
aspects that impact their lives, including social and academic issues, as well as their career development. Guidance
programs tailored to students' needs will help them overcome challenges that arise in every aspect of their lives.
Through techniques that have been proven effective, such as individual counseling, group guidance, and intervention
programs, responsive services can provide more comprehensive solutions to overcome stress or anxiety. Several
previous studies have shown that the implementation of responsive services by guidance and counseling teachers
can improve student well-being, help them manage their emotions, and reduce anxiety that can interfere with
learning. Therefore, it is essential for guidance and counseling teachers to continually update their knowledge and
skills in applying various relevant techniques to address the problems faced by students.

Going forward, one essential suggestion is for guidance and counseling teachers to pay more attention to the
individual needs of students in greater depth. Responsive services must be based on a good understanding of the
problems faced by students and what they need to overcome them. Guidance and counseling teachers also need to
establish closer cooperation with parents and other relevant parties to ensure that the support provided to students
is more effective and impactful. This collaboration is important so that information about students' conditions can
be more integrated and provide more comprehensive solutions. With closer cooperation between guidance and
counseling teachers and parents, it is hoped that guidance and counseling services can be maximized, resulting in a
more positive impact on student development and creating a school environment that is more focused on student
welfare and success.
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