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1. INTRODUCTION

Adolescence is a transitional period from childhood to adulthood, adolescence is also a period of self-discovery
that encourages a high sense of curiosity, wants to stand out and is recognized as a teenager today. Adolescence has
several developmental tasks that must be fulfilled, Yusuf said that one of the developmental tasks that adolescents
must fulfill is to accept themselves and have confidence in their abilities (Agustriyana & Suwanto, 2017). Some
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demands must be met by adolescents to carry out adolescent tasks well, making self-confidence so important for an
adolescent (Garmy.

Many problems can arise because adolescents do not believe in themselves, even though self-confidence is an
important need for adolescent development (Rani et al., 2015). However, in reality, self-confidence is still a problem
that is quite troubling (Cuddy, 2015). Many adolescents feel low self-esteem which is expressed through shy
attitudes, lack of social skills, withdrawal, lack of courage to speak and express opinions, always afraid of making
mistakes, worrying, and anxiety (Prieur et al., 2020).

Adolescents need support. Support comes from within and from outside, one of the supports from outside is
family (McGrath et al,, 2014). The family is the place where a child is born and raised, the family becomes a very large
environment that affects the child's personality in the future (Agayeva, 2021). The attitude of parents to children
and the amount of attention given to children will affect the behavior of these children, not only at home but also
outside the home (Rahimah & Koto, 2022). Parents serve as the foundation for the formation of the child's
personality, including self-confidence. The sense of love, acceptance, affection, and mutual trust created in the home
atmosphere can shape children's self-confidence (Axness, 2012). Likewise, parents who impose their will, and do
not listen to children's voices tend to inhibit the growth of self-confidence in children (Antonelli et al., 2014). Parents
who harass children's opinions can make children feel they have no self-esteem and will inhibit children's self-
confidence. This kind of situation can result in socializing outside tending to show a withdrawn attitude, not daring
to express opinions, and low self-esteem (Gil & Vazquez, 2014).

The positive attitude of an individual to develop a positive assessment of both oneself and the environment or
situation at hand (Saricaoglu & Arslan, 2013). This does not mean that the individual is capable of doing everything
alone without needing the help of others at all. Self-confident individuals feel competent, and capable and believe
that students can because they are supported by experience, actual potential, achievements, and realistic
expectations of themselves (Hayrettin, 2015). Students who have self-confidence are students who have a feeling of
confidence in their ability to complete a job and problems that arise (Oktafiani & Yusri, 2021). The ability of students
that can be seen is being able to find and dare to express positive ideas, successfully find specific abilities or talents
possessed, and be able to show through positive ways (Kouzes & Posner, 2018).

Based on the results of observations at SMA Plus Merdeka Soreang, the problem that often occurs in the school
is that student’s lack confidence in communicating, this can be seen from the attitude of students. Students' lack of
self-confidence that can be seen include students not daring to speak when appointed by the teacher. This was seen
when the researcher conducted classical guidance in the third grade. In addition to students' lack of confidence in
communication, students are also not confident when facing semester exams as seen from students who cheat, it
was seen when students were reprimanded by the supervisor. And students feel inferior when hanging out with
friends so they tend to withdraw from socializing.

The problem of self-confidence is very influential in students. This is because students at school must want to
find their true identity (Raihani et al., 2023). Whether the students can recognize themselves or not. Schools must
have guidance and counseling teachers who have the task of helping students who are experiencing problems.
Guidance and counseling teachers have a very important role in improving the quality of students related to self-
confidence in students (Hulukati, 2013). Therefore, guidance and counseling teachers have many services, both
services which have a personal and group nature (Nkechi, 2016). Group guidance services using the sociodrama
method will be able to train students in self-confidence both in communication and attitude (Permatasari &
Dalimunthe, 2020). So group guidance services with sociodrama methods can help the problems experienced by
students.

Social conflicts that are sociodramed are not deep conflicts that do not involve personality disorders (Schnabel,
2021). The purpose of sociodrama activities is to develop an understanding of the causes or factors that cause
problems or conflicts in human relationships (Ayuningrum & Suwarjo, 2017). Thus, students can further improve
their ability to communicate with others through the ideas they have and then express them in a role-playing forum
that will be played together (Ching & Hsu, 2016).

The phenomenon that occurs in the field, the operational implementation of guidance and counseling with
various services delivered is still not optimal (Williams & Beidas, 2019). Group guidance services, it does not give
students confidence (Asradi & Sarman, 2022). The provision of guidance and counseling services is only limited to
information so that students' self-confidence is still low. The level of success of the implementation of sociodrama
requires the involvement of the counselor and subject teacher and is supported by the curriculum that has been
determined in the implementation of sociodrama (Veiga, 2022). This sociodrama activity is expected to be able to
develop students' potential so that it can increase students' self-confidence in the role-playing group (Kosma, 2021).
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Based on the background above, the problems that have been written encourage researchers to conduct
research using group guidance services with the sociodrama method will be able to increase self-confidence in
thirdgrade students at SMA Plus Merdeka Soreang. The findings can be identified, namely (1) adolescents’
understanding of the developmental task of accepting themselves and their abilities is still low; (2) family support is
still low as evidenced by the treatment of parents who do not respect children's opinions, causing children's low self-
confidence; (3) many students tend to withdraw in socializing because they are insecure; (4) it is necessary to
increase the intensity of guidance and counseling service meetings, especially by using the sociodrama method; (5)
group guidance services using the sociodrama method have not been carried out optimally.

The purpose of this study was to determine whether there was an increase in students' self-confidence through
sociodrama for third-grade students at SMA Plus Merdeka Soreang.

2. METHOD
2.1 Research Design

This research includes Classroom Action Research (CAR). Researchers used a classroom action research
approach to improve low self-confidence in students. Therefore, through this classroom action research approach,
researchers want to seek an increase in student self-confidence through group guidance services with the
sociodrama method. Four stages will be passed in classroom action research, namely (1) planning, (2)
implementation, (3) observation, and (4) reflection. The four stages are carried out in each cycle or round.

In the research, the researcher is a facilitator who directs students who are carrying out sociodrama. Students
who deviate from the sociodrama action will be straighttened out and directed by the researcher according to the
rules and steps of sociodrama implementation so that the sociodrama process can run smoothly and correctly
according to the stages of sociodrama.

2.2 Research Object

This research was conducted at SMA Plus Merdeka Soreang in 2022. The subjects in this class action research
were third-grade students at SMA Plus Merdeka Soreang with 30 students, who indicated low self-confidence and
records of cases that occurred in the class experiencing low self-confidence scores from the pretest given by the
subject, namely students who have low self-confidence levels. The selection of subjects was obtained from the lowest
questionnaire score and recommendations from the guidance and counseling teacher at the school. Subjects in this
study were determined to use a questionnaire as a tool to collect data.

2.3 Data Collection Method

In this research, researchers used the questionnaire method as a method of obtaining data in a questionnaire
about student self-confidence.

2.3.1. Questionnaire

This study uses a questionnaire that serves to obtain data to strengthen the data that has been obtained from
observation, especially regarding self-confidence. The results of the validity of the student self-confidence scale
before being tested produced 56 statement items. Analysis of trial data resulted in 48 statement items and 8
statement items were canceled. Valid items are items that have r xy> r table value at a significant level of 5% (0.05)
with 30 respondents is 0.349 while the statement items are canceled.

Reliability analysis of the self-confidence scale was carried out using Cronbach's Alpha formula. Reliability
calculations are carried out using the help of the SPSS computer program. The results of the analysis are described
in the table 1 below:

Table 1. Item Reliability Test Analysis

Variable Rtt Comparison r table =p(0,05) Description

X 0.957 > 0.361 Reliabel

2.3.2. Observation.

Researchers observed and recorded the implementation of group guidance with sociodrama method in the
classroom as well as the behavior and activities of students during the activity process. Observations were made
using observation sheets that had been prepared and in the form of field notes.
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2.4 Data Analysis

The research data were analyzed statistically using the t-test formula. The following formula was used in the

data analysis process: The formula is as follows:

Md

t=———

> x 2dN
iN—lj

Description:
Md: mean of the difference / deviation (d) between post-test and pre-test

Xd:

deviation with each subject (d-Md)

N: number of subjects
2xd: the sum of the squared deviationsdf: or d.b determined by N-1.

2.5 Research Stages

a)

b)

The stages of this class action research consist of four steps, the following is an explanation of the four steps:
Planning. Researchers determine the point or focus of events that need special attention, then make an
observation instrument to help researchers store facts that occur during the action.2. Acting. The second stage of
the research is implementation which is the implementation or application of the contents of the design, namely
using class action. Researchers take action on students in the form of activities or learning for improvement in a
better direction.

Observing. The third stage, namely observation activities carried out by observers. Observation is carried out
when the action is taking place, so both take place at the same time. So that the data obtained is accurate and for
the improvement of the following cycle.

Reflecting. This stage is an activity to reiterate what has been done during the auction process. In this reflection,
itis analyzed whether the auction process has been successful as expected or not. If not as expected, then a service
plan is made for the following cycle. The four stages in action research are elements to form a cycle, which is a
continuous activity that returns to the original step. In one cycle, it consists of the design stage until reflection or
evaluation.

3. RESULT AND DISCUSSION
3.1 Result

31

.1. Data Description of Each Student's Self-Confidence Variable

Based on the results of the analysis, the following is a description of the data on each student self-confidence

variable in table 2 below:

Table 2. Data Description of Each Student's Self-Confidence Variable

No Subject Pre Test Post Test (d)
1 RAA 118 132 14
2 BMS 122 141 19
3 FN 113 126 13
4 FK 121 137 16
5 CF 122 131 9
6 AF 121 149 28
7 PW 117 126 9
8 IAC 119 125 6

Total 690 1067 114

Mean 119.13 133.38 14.25

3.1.2. Description of Data on Observation Results of Sociodrama Service Implementation

Based on the results of the analysis, the following is a description of the data from the observation of the

implementation of sociodrama services with sociodrama techniques in table 3 below:
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Table 3. Score of Observation Results of Sociodrama Service Implementation

No Subject Cycle
1 2 3 4 5 6
1 AF 19 23 30 38 45 54
2 BMS 19 23 30 34 44 54
3 CFM 19 22 29 35 43 54
4 FKBA 19 23 34 33 42 54
5 FNM 19 23 31 34 42 54
6 IAC 19 21 31 36 47 53
7 PW 19 22 32 35 46 54
8 MA 19 22 31 36 47 55
Total 152 179 248 281 356 432
Mean 19.00 22.38 31.00 35.13 44.50 54.00

Based on the results of observations of the implementation of the sociodrama service method above, it can be
seen that at each meeting there is an increase in scores, at the first meeting 19.00 with an average score of enough,
namely students who listen to the directions delivered but the activeness of students in discussion activities is still
relatively low because there has been no adjustment and is still awkward. At the second meeting, it increased to
22.38 then at the third meeting to 31.00 then at the fourth meeting to 35.13 so then the fifth meeting to 44.50 and
the sixth meeting to 54.00. The Observation Score of Sociodrama Service Implementation shows that there is an
increase in students' self-confidence in each meeting (action) after being given group guidance using sociodrama
techniques.

3.1.3. T-Test Test
Based on the results of the analysis, the following t-test results are presented in table 4 below:

Table 4. T-Test Result

Class N Mean Std. Deviation Std. ErrorMean
Score Pre test 8 119.1250 3.09089 1.09279
Post test 8 133.3750 8.46737 2.99367
Levene's  Test for
Equality = Varian- t-test for Equality of Means
of ces
F Sig. t df Sig. Mean Std. Error 95% Confidencelnterval of
(2- Difference Difference the Difference
tailed) Lower Upper
Score Equal 6.503 .023 -4.471 14 .001 -14.25000 3.18689 -21.08519 -7.41481
variances
assumed
Equal -4.471 8.833 .002 -14.25000 3.18689 -21.48008 -7.01992
variances
not
assumed

Based on the results of the table above, the t-test results show that the Sig value. Levane's Test for Equality of
Variances is 0.023 > 0.05, this means that the data variance between the two groups is homogeneous

3.1.4. Hypothesis Testing

Hypothesis testing uses computer assistance with the SPSS program to determine the calculated t coefficient of
4.471 following testing of the table of t distribution values at the 5% level for (n-1) 8-1 = 7 is 1.895. This shows that
the calculated t value is greater than the t table, namely 4.471> 1.895 or p = 0.001 (p < 0.05). It means that there is a
significant difference between the increase in students' self-confidence before and after being given the sociodrama
service. After further observation of the increase in students’ self-confidence, the mean before being given the
sociodrama service action was 119.13 and the mean after being given the sociodrama service was 133.38.

Thus, the null hypothesis (Ho) proposed reads "there is an effect of group guidance methods with sociodrama
techniques on increasing the self-confidence of third-grade students at SMA Plus Merdeka Soreang" is rejected. While
the alternative hypothesis (Ha) proposed "there is no effect of group guidance methods with sociodrama techniques
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on increasing the self-confidence of third-grade students at SMA Plus Merdeka Soreang" is accepted so that it is
tested.

3.2. Discussion

The results of data analysis showed that the implementation of group guidance services using sociodrama
method can increase the confidence of third-grade students at SMA Plus Merdeka Soreang in the academic year 2022.
Increasing students' self-confidence can be seen from the results of observations and pre-test and post-test
confidence questionnaires. Increasing students' self-confidence based on the pre-test and post-test questionnaires
showed that before the action was given, it was in the medium category with a total frequency of 8 by 100%. After
being given action, it is in the high category with a frequency of 4 by 50% and in the medium category with a
frequency of 4 by 50%.

Increasing student confidence based on observation results, it is known that there is an increase in student
responses and activities in each action cycle. In the first cycle, students were less enthusiastic about participating in
group guidance services using the sociodrama method, they still lacked the courage to express their opinions, some
students were busy chatting with friends, and interaction between friends was still lacking, so the implementation
of the sociodrama method was not smooth.

Cycle II students have actively cooperated in advising friends, the sociodrama method runs well. In cycle II,
service delivery was considered sufficient because it had increased student confidence. Students can exchange ideas
with group members when given questions by researchhers, students dare to actively express opinions in playing
sociodrama so that they can identify and formulate problems, they can estimate the causes of problems, and
determine alternative solutions that are by what is expected, the atmosphere when implementing group guidance
services sociodrama method was very conducive.

After seeing the observation results achieved by each student in each action cycle, there is an increase in
students' understanding of self-confidence. Thus, the hypothesis proposed in this study was tested (accepted). This
shows that students' self-confidence can be improved through sociodrama services.

Self-confidence is a trait that all students must have, but the reality is that self-confidence is still a problem that
is quite troubling (Utomo & Maratus, 2021). Many adolescents feel inferior which is expressed through shy attitudes,
lack of social skills, tendency to withdraw, lack of courage to speak and express opinions, always afraid of making
mistakes, worrying, and anxiety. Every student must have a high sense of self-confidence, however (Muslimin et al.,
2021). In reality, there are still some students who lack self-confidence, such as there are students who think that
self-confidence can be owned by everyone even though all of that is not necessarily true (Triningtyas, 2016).

Self-confidence is needed in survival and to achieve the success of an individual for the future of students
(Sulfemi, 2020). One of the services to help students in the personal field, researchers use group guidance services
with the sociodrama method given to certain students to gain knowledge from researchers that is useful for solving
problems faced by students (Silvia et al., 2022).

Self-confidence needs to be owned by every individual (Fransisca et al., 2020). Confidence and self-confidence
will arise when someone does something that is truly capable and professional in doing (Rahman, 2013). Someone
is said to have self-confidence if they are able and master or proficient in doing a job (Bachtiar, 2020).

Someone who has aspects of self-confidence is said to have confidence in their abilities and never give up,
always believe in doing something think about the risks before acting, and dare to bear all for what the individual
has done (Macarau & Stevanus, 2022). So someone who is considered to have the above aspects is a person who has
good self-confidence. Someone who has high self-confidence is not too dependent on others, is always confident in
what is done, and after being done, is proud of his abilities by not bragging and being brave in making decisions with
confidence and daring to accept the risks of these decisions (Amri, 2018).

Efforts to increase the self-confidence of Muhammadiyah 3 Yogyakarta Junior High School students can be
assisted by several related parties such as schools, parents, families, and the environment around students. In this
study, researchers only limit it to the school realm so that the party who will help change the attitude of students'
lack of self-confidence at school is the guidance and counseling teacher. New techniques and innovations from
guidance and counseling teachers are needed, namely with group guidance services using the sociodrama method.
Group guidance is a guidance and counseling service organized to provide help, prevent or overcome difficulties to
individuals or groups of individuals, in this case, students who are growing up as adolescents.

In group guidance, there are several methods. In this study, researchers used the sociodrama method. The link
between group guidance and sociodrama in this study is clear group guidance using the sociodrama method is a
process of assisting students by emphasizing changes in behavior (Halik & Rakasiwi, 2020). One of the advantages
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of the sociodrama method is that it is willing to accept and respect other people's opinions, foster the development
of children's creativity, and educate students to be able to solve social problems encountered (Amelia et al., 2021).
The goals of guidance and counseling cannot be separated from the goals of national education, namely directing and
developing students to become human beings who have knowledge and skills to achieve life welfare (Syarqawi,
2018).

The use of sociodrama techniques in group guidance in increasing students' self-confidence is given with the
aim that students can solve problems with others through roles played with temporary actions to reveal similarities
between people around them by playing drama (Saputra, 2020). Role-playing such as sociodrama to train students
in socializing and solving problems (Pisciotta & Taddei, 2023). The advantages of this method are more attention to
individual differences, active student behavior in learning, and responding to students in thinking. In addition
(Dornyei, 2014), this method can achieve goals that are not easily achieved by other methods, such as the goal of
understanding other people's feelings respecting other people's opinions, taking joint responsibility, and making
joint decisions.

From the findings, the ultimate goal of this study is that students are expected to realize and be able to change
bad traits such as feeling shy when told to come forward to the front of the class into better traits, namely more
confidence in this matter. With high self-confidence, students can follow the process of learning activities well at
school and get satisfactory results.

4. IMPLICATIONS AND CONTRIBUTIONS
4.1 Theoretical Implication.

The result of this research can contribute to knowledge about the development of adolescent socialization
ability, especially in the effort to increase students' self-confidence through sociodrama in third-grade students at
SMA Plus Merdeka Soreang in the 2022 academic year.

4.2 Practical (Contribution).

a) For guidance and counseling teachers. Increasing the role of guidance and counseling teachers (Guidance and
Counseling) at school in overcoming various problems of association with peers through guidance services with
sociodrama concerning student self-confidence.

b) For students. The results of this study are expected to help them increase self-confidence in socializing or
socializing well, either with peers or with the surrounding environment.

c) For parents. The results of this study as input to pay more attention to the social development of children and
direct children to have good socialization skills.

5. LIMITATIONS AND FUTURE RESEARCH DIRECTIONS
5.1 Limitations.

Researchers try their best to carry out research, but if the data obtained is less accurate, then this is due to the
limitations of researchers. These limitations include:

a) Limitations related to instrument development. The self-confidence questionnaire used in this study still has
many shortcomings, especially the quality of the questionnaire, therefore it can be developed again to be more
varied and quality by future researchers.

b) Respondents' condition in filling out the questionnaire. Completing the questionnaire is done by taking lesson
time so there is a possibility that students feel rushed in filling out the questionnaire so that the results are less
satisfying. The questionnaire score is not included in the lesson score so students are less serious in filling out the
questionnaire.

¢) Limitations associated with the study. Researchers still see students who play a less active role and are more
likely to chat with friends but there are still students who are always silent and lack confidence in expressing
their opinions during discussions so they only participate in group guidance service activities using the
sociodrama method but are still passive. There are still students who are sometimes reluctant to participate in
group guidance service activities.

d) Increased self-confidence will be optimal if the supporting factors, namely internal and external, can play an
active role. Whereas in this study only conducting research in the school environment, so that the results of
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increasing self-confidence are not optimal, the researcher is also still in the learning process so that the provision
of action is not optimal and still needs to be improved.

e) The implementation of research conducted 6 times a meeting, researchers are still not maximizing, and students
who have low self-confidence still need more optimal handling and monitoring. So the results of this study are far
from perfect.

f) The limitations of this study are expected to make future researchers better and more optimal in conducting
research.

5.2 Recommendations

Based on the limited results of this research, to increase students' self-confidence, the following suggestions will
be made:

a) For students. Based on the results of the study, students are expected to continue to maintain and increase their
self-confidence, by hanging out with people who have a high level of self-confidence and reading a lot of
information in books, magazines, and the internet about self-confidence.

b) For Guidance and Counseling Teachers. Guidance and counseling teachers are expected to provide sociodrama
services to increase students' selfconfidence. In addition, the guidance teacher can collaborate with student
guardians and homeroom teachers in increasing self-confidence for students who have low selfconfidence levels.

c) For future researchers. It is expected to be better in applying sociodrama in increasing students' self-confidence.
In addition, future researchers can develop the use of sociodrama method to improve counseling guidance
services in other aspects, for example in increasing learning motivation, increasing achievement motivation, and
discovering students' talents.

6. CONCLUSION

Self-confidence plays a vital role in the survival and success of students, influencing their ability to face
challenges and achieve their goals. It is not only essential for academic growth but also for personal development,
helping students to navigate social situations, express themselves, and pursue their aspirations. In this context,
group guidance services utilizing the sociodrama method have been introduced as an effective approach to assist
students in overcoming personal obstacles. By engaging in role-playing and dramatization, students can explore
various situations and practice handling them in a safe and supportive environment, allowing them to develop the
confidence needed for real-life challenges.

The findings from the study emphasize the positive impact of sociodrama in enhancing students' self-
confidence. As observed, there was a noticeable improvement in the students' engagement and participation
throughout the intervention. Each action cycle demonstrated an increase in students' responses and willingness to
take part in the activities. This improvement was not just reflected in their behavior during the sessions but was also
confirmed through pre- and post-intervention questionnaire scores. The data revealed that students felt more
confident after the sociodrama sessions, indicating that the method effectively contributed to their personal growth.

Moreover, the use of sociodrama in group guidance services helped students understand the significance of self-
confidence in various aspects of their lives. Through the activities, they began to grasp how self-confidence influences
their ability to discover their identity, form connections with peers, and actively participate in discussions. By
experiencing scenarios that required them to express their thoughts and emotions, students gained a deeper
understanding of how self-confidence enables them to interact more freely with others and take ownership of their
actions. This process of reflection and learning empowered them to become more proactive in their personal and
social interactions, setting the foundation for future success.
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